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Hockey Club/Association
Safeguarding and Protecting
Young People Commitment

Basildon Hockey Club adopts England Hockey's Safeguarding

and Protecting Young People in Hockey Policy, Procedures and Guidance to ensure all

those in the hockey family have a safe and positive experience.
HOCKEY FAMILY key f 1 t 4
YOUNG PEOPLE ge of 18

CLUB key

Donya Armstrong

By signing this document,
commits to the above.

Donya Armstrong

Chair Person
* ENGLAND HOCKEY’S SAFEGUARDING AND
PROTECTING YOUNG PEOPLE IN HOCKEY POLICY ZLESE
* SAFEGUARDING ADULTS IN HOCKEY
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CLUB NAME:

BASILDON HOCKEY CLUB
ANNE-MARIE SOUSTER

&
MOBILE: 07712597905 '

TO FIND OUT MORE VISIT STANDARDS '

for SAFEGUARDING

ENGLANDHOCKEY.CO.UK/SAFE LS R




TEMPLATE 8

Name of Welfare Officer: Anne-Marie Souster

s Baslidon Hockey Club.

The rofe description below incorporates the role of administering the Disclosure and Barring Service (DBS), this function could
be separated from the general Welfare Officer rofe. Organisations may want to consider having more than one Welfare
Officer , to share the responsibility and combine people with @ mix of the skills / experience below.

ROLE DESCRIPTION

Everyone in hockey has a responsibility to safeguard and protect young people.
The key role of the Welfare Officer is to support the organisation to promote
good safeguarding practice across the organisation, to be the named point of
contact for all members of the Hockey Family, to implement England Hockey’s
Safeguarding and Protecting Young People in Hockey Policy & Procedures where
a concern has been raised.

ROLE
Role model best safeguarding practice
Support the organisation to put into practice its safeguarding implementation plan
Be the key contact with England Hockey Ethics and Welfare Team (Includes Lead for Safeguarding)

Be the point of contact for members of the Hockey Family where concerns about the welfare of a young person
have been identified

Support the organisation to Implement good safeguarding practice and challenge poor practice and breaches of
the England Hockey Code of Ethics and Behaviour

Support the organisation to implement England Hockey's and their own safeguarding policy and procedures

Be the point of contact for members of the Hockey family regarding the administration of the Disclosure and Barring
Service (D8S) at a local level; including verifying identity documents for those members completing their DBS

Support the organisation to ensure staff and volunteers relevant qualifications and D8S checks are up to date

Be a member of the organisation’s management committee to advise on organisational safeguarding matters and
DBS nen compliance

Support the organisation’s management committee to review safeguarding practices and processes following the
completion of an Issue or concern that has been Investigated

Maintain contact details for local children's social care services and police in case of emergency

Ensure confidentiality is maintained

ROLE DESCRIPTION FOR WELFARE OFFICER (INCLUDING D8S) ‘

EXPERIENCE AND KNOWLEDGE

*  Own organisations role and responsibilities to safeguard the weifare of young people — boundaries of the Weilfare
Officer role

Knowledge of England Hockey's Safeguarding and Protecting Young People in Hockey Policy & Procedures and own
organisation’s policy and procedures

Basic knowledge of core iegislation and government guldance This can be gained through weilfare officer training

Basic knowledge of roles and responsibilities of local statutory agencies (children’s services, police, Local
Safeguarding Children Board (LSCB) and Local Authority Designated Officer (LADO). This can be gained through
welfare officer training. The Welfare Officer must have full contact details for their local agencles

Awareness of equality and safeguarding issues

SKILLS
*  Child-focused
* Good listener and being non judgmental of any issues or concerns that are raised
* Basic administration®
Basic safeguarding advice and support
¢ Communication (with all members of the organisation including young people and adults)
* Interpersonal skills and being calm and approachable at all times
*  Maintaining accurate records of issues and concerns that have been raised

*  Ability to promote organisation’s palicy, procedures and resources

ADMINISTRATION

{the DBS role could be undertaken by a separate person working with the Welfare Officer)

¢ Administration ks an essential skill where the Welfare Officer is fulfilling the role of administrating the DBS check.
All England Hockey DBS checks are now completed online, so a basic level of IT skills Is required.

Liaising with relevant members of the organisation regarding the completion of their DBS check
* Verification of identity documents for relevant members completing their DBS check

*  Maintaining an accurate register of in progress/completed DBS checks and coaching qualifications

TRAINING

* Itis a requirement that Welfare Officers with no previous safeguarding experience attend the UK Coaching
‘Safeguarding and Protecting Children in Sport’ workshop. For detalls of local workshops go to:
www.sportscoachuk.org

England Hockey dellver “Time to Listen” {TTL) workshops. These hockey specific workshops, aimed at Welfare
Officers, build on the awareness of the UK Coaching workshop and focus on implementation of safeguarding
at local level. For detalls of workshops please log onta the Hockey Hub or contact your Reglonal Office. The
UK Coaching Warkshop s a prerequisite for attending the TTL workshop if you have no previous safeguarding
experience. If you have completed safeguarding training In 3 professional capacity {e.g. teacher, doctor, social
worker, police etc.) in the last 3 years, you will not be required to complete the Safeguarding and Protecting
Children Course to book onto a Time to Listen It Is a requirement that Welfare Officers attend TTL as part of
the ClubsFirst accreditation process.

England Hockey also allow Welfare Officers to attend multi-sport TTL workshops, which can also be found on
the Hockey Hub. You will be required to Inform the Ethics and Welfare Team of your intention to attend a
multi-sport TTL and send In a scan of your certificate after your have completed the workshop

This role description {May 2019) is not to be regarded as exclusive or exhaustive. It is intended as an outline
indication of the areas of activity and will be amended in the light of the changing needs of the role. .

ROLE DESCRIPTION FOR WELFARE OFFICER (INCLUDING DE€S)




REPORTING CONCERNS OF POSSIBLE ABUSE WITHIN REPORTING CONCERNS OF POSSIBLE ABUSE OUTSIDE
A HOCKEY ENVIRONMENT IN RELATION TO A YOUNG PERSON THE HOCKEY ENVIRONMENT IN RELATION TO A YOUNG PERSON

Aconcern is raised regarding a child or the
behaviour of an adult in hockey towards a
young person.

You areconcerned that ayoung person could be
being abused outside the hockey environment.

Does the young person require immediate U
medical attention?

QJ Callan ambulance and inform the doctor Do:s_thc young person require immediate
that there is a child protection concem. medical attention?

U Call an ambulanceand inform the doctor

Report concern ta your Welfare Officer who will: that there is a child protection concern,

+  Seck advice from EH Ethics and Compliance
Manager regarding immediate actions Report any concems to yourWelfare Officer or

EH Ethics and Compliance Manager whao will
refer the matter to the Local Authority {LA)
Children's Social Care Department (previously
Sacial Servioes) or the Palice without delay. Make
a record of anything the child has said, what you
have seen or what others have seen or heard, if
possible with dates and times.

Complete an EH safeguarding referral form
and send to EH Ethics and Compliance
Manager

Matter referred back to Welfare Officer
with guidance.

Initial assessment by EH Ethics and
Compliance Manager.

If the Welfare Officer/EH Ethics and Compliance
Manager is not available, refer the matter to

LA Children’s Social Care Department (Social
Services) or Police without delay

Information presented to the Case Management
Group. Decision taken by them on appmopriate Mo case to answer
course of action.

Take advice from LA Children'’s Social Care Dept
It is natural to be concemed about the (social Services) or the Police whether it is
POTENTIAL OUTCOMES patential implications of reporting appropriate to discuss the matter with parents.

There are a number of patential outcomes from this process; canceme, Thess are natural responses,

REPORTING

therefore this list is not exhaustive: but remember that the safety and Ethics and Compliance Manager
welfare of young people is paramount. i
kF;rr:l lhack:u clublorganisation with advice on process Reported concerns will be dealt with e e Aol toms that (Lead for Safeguarding):
to be followe; refmccinma b 2 nd enrEdemtialhe ep an accurate record of all conversations
Training, retraining or mentoring recommended professianally and confidertially you have and with whom (e g. EH Ethics and Tel: 1628 Bg7500
Conditions applied to further invaleement in hockey NOTE: England Hockey's Safeguarding Compliance Manager, LA Children's Sacial Care Email: safeguardi ng@eng|a ndhockey.co.uk
Interim suspension, pending further enquiries and Protecting Feaple [SFYF) Dept (Social Services), the Police, parents). ' .

Referral to statutory agencies Complaints and Disciplinary Regulations NSPCC Helpline (free 24 hour helpline):
Sharing information with statutory agencies and ather sports g—t‘a_ftsu.!rdinli R;FUIT;DI:S -_':llbfc found 0808 800 5000

Case passed to EH Independent Safeguanding Disciplinary Pancl sl RO e LA

to be dealt with under the EH Safeguarding Regulations. Also see ‘Usaful Contacts’ docume nt.

U18 WELFARE
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9. Safeguarding Adults Flowchart
Dealing with Concerns, Suspicions or Disclosure
There are concerns/suspicions about a person’s behaviour.
OR
There has been disclosure or an allegation about a person’s behaviour.
| What are your concerns regarding? ]

¥
|

[ Adult safeguarding

¥

Do you need to take action to ensure Is the Welfare Officer / EH
No
the immediate safety or medical ECM implicated?
welfare of the adult? l
l v v
e Call ambulance Is a Welfare Officer or EH No
—
Yes « Tell doctor that there ECM implicated?
may bea

Inform WO / EH ECM. Make
notes and complete Incident

safeguarding Issue

)
* Call the police MO

Report Form, submit to EH

ADULT

ECM
EH ECM follows thelr nform Welfare inform Director
organisation’s policy in Officer. Make notes Finance &Admin
conjunction with local and complete (DFA) ¥

Multi Agency

Safeguarding Adults Policy J__|

and Procedures. Possible
referral to Police/Adult

Social Care/ Multi Agency
Safeguarding Hub/ Local

Safeguarding Adults Board

Incident Report
Form, submit to EH
Safeguarding Lead

.

Make notes and
complete Incident
Report Form,
submit to DFA

Allocate person in
the organisation to

investigate.
4

-

nvestigated by EH ECM/DFA
with the support of the case
management group

Possible outcom

o Criminal proceedings

* Police enquiry

e Adult Care Safeguarding Assessment
o Disciplinary Measures

WELFARE
REPORTING

* No further action

* Case management group to decide on the management of any remalning concems

EH ECM — England Hockey Ethics and Compliance Manager (Safeguarding Lead)

£H DFA — England Huckey Directos Flnance and Adsnibuistration

Remember to involve the adult at risk throughout the process wherever possible and gain
consent for anv referrals to social care if the person has canacitv




1. INTRODUCTION

1.1

England Hockey (EH) believes that all young people
have the right to be safe and enjoy their involvement

in hockey. We accept a responsibility to promote the
welfare of young people and protect them from harm,
in partnership with The Hockey Family.

POLICY

2. PURPOSE OF POLICY

U18 WELFARE
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U18 WELFARE

3. LEGAL REQUIREMENTS AND
GOVERNMENT GUIDANCE

4. POLICY OBJECTIVES / ENGLAND
HOCKEY’S ROLE

5. GENERAL PRINCIPLES

The following general principles
regarding safeguarding and protecting
young people will be applied by England
Hockey and should also be applied by

everyone within The Hockey Family.
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6. ADDITIONAL GUIDANCE FOR 8. FURTHER INFORMATION
CLUBS AND ASSOCIATIONS:

All affiliated clubs and associations are

required to

www.englandhockey.co.uk/safe

There are a number of agencies
that have a statutory role to play
in the safeguarding and protection

of children, these include

7- HOCKEY FAMILY RESPONSIBILITIES

Everyone within England Hockey and

The Hockey Family must also comply

with the following specific guidance

.

ENGLAND HOCKEY
ETHICS AND COMPLIANCE
TEAM CONTACT DETAILS:

Responsibility for safeguarding

8.3

in hockey falls with the Ethics and
Compliance Team, who will be
pleased to answer any questions
or queries relating to any aspect
of safeguarding and protecting
young people:

Ethics and Compliance

Manager (Lead for

Safeguarding) - contact for any
child protection concerns

Ethics and Compliance Officer -
general safeguarding enquiries

Disclosure and Barring
Service (DBS) Coordinator -

recruitment related queries

01628 897500

safeguarding@englandhockey.co.uk

England Hockey, Bisham Abbey

National Sports Centre, Marlow,
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SAFEGUARDING
THE HOCKEY FAMILY

ENGLAND
HOCKEY

England Hockey (EH) believes that all players should be
provided with opportunities to improve their hockey. Young
individuals playing club hockey are often introduced to senior
teams and development sides, allowing them to gain
experience playing with and against older players. This step up
can be pivotal to their hockey playing career however
decisions can be made hastily without proper consideration for
the young person involved.

‘As agreed by the England Hockey Board in March 2011, the policy will remain as it
is, with U13s restricted from participating in adult hockey leagues until they reach
their 13th birthday, until further notice.’ (Juniors playing in adult leagues, 2016)

Whilst we understand that young people develop physically at different rates, we can
be certain that their emotional and psychological state prior to the age of 13 is
unlikely to be mature enough to support them adequately in adult competition.
Furthermore, it seems sensible to have a concrete age to regulate participation and
avoid subjective decisions.

All clubs should recognise that they have a duty of care towards all young members
of the club. Young people need to be consulted before any decision is made to
include them within an adult team.

Over training -young players may have their age group training session on top of an
expectation to attend senior club training. Add to this school hockey training and
matches causing a training overload meaning a risk of long term injury and fatigue.

Willingness to play — A young person’s willingness to play can mean they switch
between teams resulting in attending a number of away games in a row.

Playing positions - young players are often played in unfamiliar positions; for
example a promising young defender may be played as a ‘winger’ in order to be
‘blooded’ into an adult team. Whilst learning all positions is to be encouraged as is
interchange through playing lines, denying them the chance to develop their game
within the increased pressure of a new environment is not helpful to their

development. Playing minutes-sometimes a young player will be given brief shifts of
a few minutes here and there. This is not helpful to their learning and is physically
poor practice.

Parent Pressure - It's essential that sports clubs communicate regularly with
parents so that both coach and parent work towards the same goals. Guidance
around how to achieve this is available at: https://thecpsu.org.uk/help-
adviceltopics/parents-in-sport/

Who is responsible for the young person?

Normally the Captain however this doesn’t have to be. The nominated person needs
to be someone who can communicate with young people and will support them
whilst acting in their best interest in that playing environment (on and off pitch).
Permission needs to be gained before giving lifts in a personal vehicle. Adults and
u18's alone in a car is not recommended.

Does the captain of the team require a DBS?
Yes, if the young person is likely to feature in the team for most of the season.

What do you (as a club) need to consider?
Make parents aware of how young people involvement works within the club. Do you
have development sides?

Are your Captains/Team Managers aware of the social environment the young
person will be placed in e.g. involving alcohol?

If they are substituted or sent off, who supports them off whilst off of the pitch?

Who is responsible for holding emergency medical information?

Either the captain or a nominated member of the team should be given all medical
information when travelling to an away fixture.

Photography — juniors playing in senior teams are more likely to be involved in
content that appears in newspapers or social media. For more information on this,
see Photography.

Changing Rooms ~ arrangements for changing pre and post game can vary
especially when travelling to away games. See the Good Practice guidance.
Communication - notification of selection/availability should always include parents

when young people are involved. Further information can be found on Good Practice
Guidance.

Young People playing in Senior Teams Guidance @

Young People playing in Senior Teams Guidance




RESPECT

Code of Ethics and Behaviour

Contact the Police,
Children's Social
Care, the NSPCC or
EH immediately

RED CARD OR
MATCH DAY

MISCONDUCT
OFFENCE

Issuer passes details
of the offence to the
relevant disciplinary
body and immediate
|6-day suspension
begins for the
offender

Disciplinary Body
reviews incident and
decides course of
action

ENGLAND

www.englandhockey.co.uk/respect HOCKEY

Dealing with breaches of EH Code

of Ethics and Behaviour

INCIDENT!

- h

CHILD
PROTECTION
INCIDENT

ANTI-DOPING
OFFENCE

DISREPUTE
OFFENCE

Safeguarding Referral
Form submitted to
the welfare officer

/ EH in line
with reporting
procedures
{can be found at
www.englandhockey.co wk/
safe)

UK Anti-Doping
(UKAD) advise
EH of the potential
offence

Disrepute Report
Form is submitted
to the relevant
disciplinary body

EH liaise
with UKAD to deal
with the matter reviews incident and
in accordance decides course of
with Anti-Doping action
Regulations

The EH Case
Management Review
Panel considers the
case and decides on
the course of action

Disciplinary Body

Back to Contel
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Injury Reporting Policy -
Updated May 2021

Introduction

England Hockey is strongly committed to ensuring the safety and integrity of hockey and all those
who participate in the sport. To ensure the continued safety of all members, England Hockey require
data of injuries sustained across the sport so that trends can be identified and reported to both
England Hockey’s Board and the International Hockey Federation (FIH). It is imperative that England
Hockey collects this data in order to influence rules changes and improve the safety of the sport.

Injury Reporting Policy

This Policy relates to the recording and reporting of injuries sustained during hockey activity by any
member of a club or association affiliated to England Hockey.

In order to collect meaningful data, England Hockey require clubs/associations to complete the
England Hockey online ‘“Injury Monitoring Form’ following injuries sustained that require one or
more of the following:

- Treatment from a first aid specialist (e.g. Team doctor/ first responder)
- Hospital treatment
- Subsequent visit(s) to a GP

England Hockey’s online ‘Injury Monitoring Form’ can be found at
https://www . englandhockey.co.uk/governance/duty-of-care-in-hockey/injury-reporting

All clubs/associations have a responsibility to record injuries using accident report forms/accident
books. Accident reports should be stored for a minimum of 10 years or until the individual is 25
years old. All personal information should be processed, stored and retained in accordance

with both the Club’s Privacy Notice and GDPR. A template accident report form can be found here.

In the event of an injury, insured clubs/associations will be liable for the actions of its members.
Please note that from September 2021, clubs/associations are required to meet the minimum
standards for insurance, as outlined by England Hockey.

Pagelof2

England Hockey Injury Monitoring Report

Required

1. Please tell us the name of your Club or Player Pathway Centre

Y
m

~
5}
[
m

~

2.In what type of game did the injury take place 7 *
() Aduit Match

() Junior Match

) Junior Training

3.Who was injured ? *
Aduit Player - Male
) AduitP ayer - Female

() Junior Player - Male

) Junior Player - Female

4. Did the injury occur during a Penalty Corner or Open Play ? *

5.What was the injury caused by ? If ‘Other' please specify *
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England Hockey acknowledges that good practice when dealing

with young people is essential. All people working with young SAFE
people are expected to adhere to the following guidelines.

SAFEGUARDING
THE HOCKEY FAMILY

ENGLAND
HOCKEY

Safeguarding

Basic Online Training Course
ANTI-BULLYING oy

ENCGLAND HOCKEY S ONLINE TRANNG HUS
Wy

GUIDANCE

NSPCC

Safeguarding Young Pecple in Hockey

play sport stay safe
enjoy and achieve

This course provides a basic level of
safeguarding training to ensure young
people enjoy hockey in a safe and enjoyable
environment.

time,to listen




CONTACTS

HOW TO RAISE A CONCERN

Individuals should raise the concern
in the first instance with the
England Hockey Ethics and
Compliance Manager

on

or by post to

(you should mark the envelope
‘private & confidential’);

or email

If you believe that you have not received a satisfactory
response to your concern, you should contact the

Finance and Administration Director.

Concerns may be made verbally or in writing to the

England Hoc hics and Compliance Manager (as
dual should set out th
and history of the concern, giving names, dates and
pla
particularly concerned about the situation. The earlier

above). The indiy e background

rhere possible and t

nwhy theyare

the individual expresses concern, the easier it is for

someone to take action

Although the whistleblower is not expected to
prove the truth of an allegation, they will need to

demonstrate to the England Hockey Ethics and

Compliance Manager that there are sufficient grounds

for their concern
If your concern is about the England Hockey Ethics

and Compliance Manager, you should refer the matter

to England Hockey’s Finance and Administration

Director.

If you do not want, or feel unable, to report the
matter to England Hockey, a number of external
agendies are also available for reporting purposes.
See 'Useful Contacts’ document.




ETERNAL
HILIHE

www.englandhockey.co.uk/safe

safeguarding@englandhockey.co.uk

For further information or
any questions/queries
regarding Safeguarding
and Protecting Young
People in Hockey

www.cpsu.org.uk

The NSPCC CPSU have
a number of helpful
resources to support
organisations develop
social networking.

www.ceop.police.uk

CEQP is dedicated to
eradicating the sexual
abuse of children.

www.thinkuknow.co.uk

A project of CEOP
containing the latest
information on websites,
mobiles and new
technology.

www.iwf.org.uk

The hotline for reporting
criminal online content.




USEFUL CONTACTS

Organisation  Contact Details Further Information

SafeNetwork http://www.safenetwork.org.uk Guidance on how to deal with sexting

020 77303300

www.Xkidscape.org.uk Anti Bullying Guidance

Kidscape

g 0800 1111 - - - " :
Childline Gt A private and confidential advice service for children
www.childline.org.uk

0808 800 5000

www.nspec.org.uk A charity campaigning against cruelty to children

Internet Watch

- www.iwf.org.uk Report criminal online content
Foundation (IWF)

The Cybersmile 0845 688 7277

Foundation www.cybersmile.org R

0808 800 2222

Bullying UK
wying www.bullying.co.uk

Advice and support for those being bullied

EXTERNAL
GONTACTS




